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How to Order from Mountaineer Food Bank
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Step 1
www.mountaineerfoodbank.org
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Step 2
Click Agency Login
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Step 3
Enter your Information and click Login
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Step 4
[bookmark: _GoBack]Review the Home Tab
[image: ]View past and current orders on the orders tab.
Always check the home page for urgent notifications.

	



Step 5
Scroll to the right hand side of the page to place an order.
[image: ]The annual delivery calendars are posted here.
To place an order click Order Entry
Depending on screen and font size, you may have to scroll to the right of the homepage to find your “Order Entry” button. 


	





Step 6
Complete Order Delivery Method & Click Continue
[image: ]If Method is Delivery - the date selected MUST match the date MFB’s delivery truck is scheduled for your county. For the calendar, please see “Notable Links” & select “Distribution Calendar”
Method 
Pickup – Order to be picked up at Mountaineer Food Bank’s warehouse in Gassaway. Please call MFB’s inventory clerk at:(304)364-5525 to schedule an appointment.
Delivery – Order is to be delivered at the central distribution site within the county. To get your county’s distribution location please go back to the homepage & scroll over to “Notable Links” & select “Arrival Times.”

Select 7:00-7:05, this is random, but your only option. Please see your delivery arrival times on the “Notable Links”




Step 7
Access the Inventory Page
[image: ] Search for specific items here!
Check box and hit search for Free Product!

Enter in the quantity you would like to receive. After entering the quantity if you decide you don’t want the product please hit the Red “X”.






Step 8
Understanding Product Categories
Categories
Weight

[image: ]Click the Camera Icon for a picture of the product.

Fees
	Product Category
	Service Cost
	Transportation Cost

	General Inventory
	$0.19 per pound
	$0.08 per pound

	USDA
	$0.00
	$0.00

	Dairy, Bakery, Produce
	$0.10 per pound
	$0.00

	Purchase Program
	As Stated 
	$0.00


Occasionally MFB has products available at no charge. There is no transportation fee added to these items. 




Step 9
Checking Out

[image: ]To Check Out – select “View Cart”

To Cancel Order – select “Cancel Order”

To print the page you are on (all items listed) – select “Print Shopping List”

To print your shopping cart (the items you are ordering) – select “Print Cart”

If you do not check out your order will automatically be cancelled in 8 hours.
























Step 10
Complete Order

[image: ]
Enter in your contact information.
Confirm your delivery date matches the MFB Delivery Calendar for your county.
Confirm your product order.
Manually calculate your transportation and service costs so you know what to expect when MFB gives you the receipt of invoice. Any agencies picking up at Mountaineer Food Bank will not be charged a transportation fee. 

If there is a product that you do not want in the cart anymore hit the red “X”.
If you want to cancel your order please close out and it will cancel itself automatically in 8 hours.
If everything is correct and you want to continue, please select “Check Out” 

If you have any problems please contact our Inventory Clerk at (304)364-5525.








Step 11
Finished


Congratulations! Your Order is completed! Please select the pdf file and bring it with you to pick up your order. Please keep a copy of your order confirmation and invoice for at least 4 years.
Mountaineer Food Bank will provide you with a receipt of invoice. 
Please use the receipt of invoice to make a payment to Mountaineer Food Bank within 14 days.
Please mail the payment to: 
Mountaineer Food Bank
484 Enterprise Drive
Gassaway, WV 26624

[image: ]



Please remember orders must be placed a minimum of 2 ½ MFB business days by 1:00 PM prior to the delivery or pickup date. All changes made to orders after 1:00 PM, 2 ½ MFB business days before delivery or pickup OR any agency who does not pickup their order will be charged a $20.00 restocking fee.
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© Order Entry

Order Ref #
Item Total Purchase Service Total
Count: Weight: Cost: Fees: Cost:

* Category
P707302 |Face Masks B-1 50 pack 01-Non-Foods Purchased
P800068 | Insulated Freezer Blanket (6'x8") ALY 1 unit 6x8' heavy | 01-Non-Foods Purchased
wt
P300492 | Cool Sheild Pallet Covers (PP) A19-19796 Dry 1 unit - 48x40x60 | 01-Non-Foods Purchased
707710 | Cloth Face Mask C14--6205 Dry 100/ 5 ct. Packs 01-Non-Foods General
Inventory
707573 | Gerber Natural Baby Food Pear & Zucchini SB- | Dry 12/ 4 0z Glass Jars | 02-Baby General
0644 Food/Formula Inventory
707578 | Babyfood Puffs Banana (Gerber) StagingBack-  Dry 8/ .70 oz Containers | 02-Baby General
4556 Food/Formula Inventory
707581 | Organic Fruit & Veggie Bar StagingBack-9497 Dry 40/ .84 oz Bars 02-Baby General

Food/Formula Tnventorv

$40.00
$0.00

$0.76

$1.14

$0.57

Case

Unit

Unit

Case

Case

Case

Case

Cancel Order || Print Shopping List || Print Cart || View Cart |

Column Sorting
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755

Page size:
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P707193 | Raisin Bran Cereal Bags (PP) D14-1600 Dry 6/ 2 b Bags 05-Cereal Purchased §20.70 Case 11 400 b3
P707326 | Cereal Bar Blueberry (PP) E11-310 Dry 100/ 1 oz Bars 05-Cereal Purchased §8.25 Case 11 906 x
P707227 | Corn Flakes Cereal (PP) (SunCereal) F6-6448 Dry 16/ 17.63 oz 05-Cereal Purchased §20.46 Case 18 363 X
Boxes
P300022 | CrispyRiceCerealBows (MaltOmeal)(PP) E9-0542 | Dry 96/0.63 0z Bowls | 05-Cereal Purchased $17.90 |Case |6 7 X
()
P300080 | RaisinBranCereal Bowls(MaltOmeal)(PP) E9-0715  Dry 96/1.25 oz bowl | 05-Cereal Purchased §21.14 Case 11 19 X
)
P300232 | Toasty O'S Cereal (PP) D9 & Dry 12/14 0z 05-Cereal Purchased $19.56 Case 14 23 X
P300323 | Corn Flakes Cereal Bowls(MaltOmeal) (PP) D7- Dry 96/ .75 oz Bowls | 05-Cereal Purchased §20.46 Case |7 10 X
0615
P300377 | Frosted Flakes Cereal (MaltOMeal) (PP) C9-1015  Dry 96/ 1.00 0z Bowls | 05-Cereal Purchased $19.00 Case |8 111 X
()
P707635 | Frosted Flakes Cereal (PP) F13-6936 Dry 16/ 17.63 Boxes | 05-Cereal Purchased §21.45 Case 18 553 X
P707439 | Cocoa Rice Krispies Cerel (PP) Bakery Staging- Dry 10/ 17.64 0z Bags | 05-Cereal Purchased $16.31 |Case 18 180 X
4006
P707440 Rice Krispies Cereal (PP) BakeryStaging-4017 Dry 10/ 17.64 0z Bags | 05-Cereal Purchased §14.88 Case 18 511 X
P707558 | Cinnamon Toasters Cereal (PP) C4 Dry 12/ 12 0zBoxes  05-Cereal Purchased §30.18 Case 18 52 X
707626 | Hostess Twinkie Cereal (Post) C11-3897 Dry 12/ 19 0z Boxes  05-Cereal General $2.66 Case |14 33 X
Inventory
P707109 | Chili Homestyle w/Beans Dry Soup Mix (PP) C5-  Dry 6/ 9.2 0z Pkgs 06- Purchased $12.23 Case |4 23 X
6022 Meals/Entrees/Soups
P706923 | Chicken Chili w/Beans (PP) C4-1020 Dry 12/150zCans 06 Purchased §18.70 Case 14 10 X
Meals/Entrees/Soups
P707113 | Spaghetti O's EZ-Top (Campbells) (PP) A11-283  Dry 24/1580zCans |06 Purchased §20.67 Case 27 789 X
Meals/Entrees/Soups
P707372 | Vegetarian Vegetable Soup (Campbells) (PP) B6-  Dry 12/10.50z Cans  06- Purchased §8.47 [Case |9 853 X
7966 Meals/Entrees/Soups
P707375 |PB &3 Meal Kits (PP) F9-PB] Dry 6 - Meals Per Box | 06~ Purchased $16.50 Case |4 1277 X
Meals/Entrees/Soups
P707376  Breakfast Meal Kits (PP) F12-Break Dry 6/ meals per box | 06- Purchased $18.15 Case |3 1336 X

Meals/Entrees/Soups
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707712 :ple Pie Filling (Units) - G6 Dry 1-210zCan 04-Bread/Bakery General $0.00 [Unit |1 24 5 X
Inventory
P707187 | Cocoa Pebbles Cereal Bowls (Post) (PP) C9-9595 | Dry 96/1.0 0z Bowls | 05-Cereal Purchased §21.45 Case |8 141 T X
P707188 | Coco Roos Cereal (MaltOMeal) (PP) D12-1515 | Dry 96/ .88 0z Bowls | 05-Cereal Purchased $19.00 Case |8 195 X
P707263 | Chocolate Toasted Oats Cereal (PP) D7-2909 Dry 12/ 11.25 0z Boxes | 05-Cereal Purchased $17.60 |Case 13 163 X
P707268 | Corn Flake Cereal (Michel) (PP) F8-296 Dry 20/17.6 0zBags | 05-Cereal Purchased §25.85 Case 26 690 X
P707269 | Fruit Rings Cereal (PP) F12-7188 Dry 20/ 17.6 0z Pouches | 05-Cereal Purchased §27.11 |Case 26 654 X
P707292 | Cereal-Crisp Rice-1476 C/D Dry 8/28 oz. Bags 05-Cereal Purchased $16.50 Case 17 273 X
P707291 | Granola Original Cereal (Fieldstone) (PP) C12- | Dry 4/50 oz. Bags 05-Cereal Purchased $11.00 |Case 13 189 X
799 —

P707191 Toasty O's Cereal Bags (PP) C15-9813 Dry 4/ 2 b Bags 05-Cereal Purchased §25.30 Case 11 439 X
P707192 | Corn Flakes Cereal Bags (PP) D15-9815 Dry 4/ 2Ib Bags 05-Cereal Purchased $15.95 Case |11 288

<prevfll 2 3 4 5 6 Next> |Pagelofe

[ cancel Order |[ Print Shopping List | [ Print Cart || view Cart
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You have 7 hours 49 minutes as of 9/25/2020 3:32:00 PM before your order is canceled.

Order Ref #432901

Contact Information

e _
Z

Shipping/Delivery

Method: Pickup
Date: 9/29/2020
Time: 7:00 AM

Order Status: Entry NOT complete, Must Check Out

Item Total Purchase Service Total

Count: ! Weight: > Cost: 3000 pees: $000 o $000

Ref  |Product Storage | Type Weight | Category |P Unit -
Measure

707712 | Apple Pie Filling (Units) - | Dry 04- 1 General $0.00 | Unit b3

G6 Bread/Bakery

Shopping List

Shopping List
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Order Ref #432901

Thank-you! Your order was successfully submitted.

Click here for a PDF summary of your order.

(€)2009 - 2020 ECCA Payroll + Business Solutions. Al Rights Reserved | Privacy_ Policy, | Terms of Use | V02.01.00.0046
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